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1. Overview

The Activity Planner provides a new and more efficient way for planning, assigning and
tracking work against users and allows companies to create configurable views of this data.
This document will provide details on the new functionality available across the activity
planner configuration and the activity planner itself.

1. Configuring the Activity Planner

A number of functions need to be configured before the Activity Planner can be used. The
Activity Planner is structured to group teams of users into separate depots which can make
planning and assigning work more efficient. The activity planner can be also be configured to
display shift patterns and holidays to indicate when users are available for work assignment.

The sub sections marked with * are mandatory when using the activity planner, the sub
sections without * are optional.

1.1. Teams*

A ‘Team’ can be created using the following steps:
- Select ‘Configuration’

- Under ‘Users’, select ‘Teams’

- Select ‘Add New Team’

- Complete the ‘Team Name’ field

- Highlight the users for this team from the ‘Available Employees’ panel and select the
>’ button to assign them to this team

- Individual users can be assigned to multiple teams if required

- Select ‘Save’ once all users have been added
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- The newly created team will now display on the teams list
- This can be edited or deleted if required using the edit and delete icons

..................

B

1.2. Depots*

A ‘Depot’ can be created through the following steps:
- Select ‘Configuration’

- Under ‘Users’, select ‘Depots’

- Select ‘Add New Depot’

- Complete the ‘Name’ field

- Enter the address by selecting the red pin icon
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- Search the address using the search bar
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The location can be checked using the red pin icon on the position field which will
display the map view
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- Complete the ‘Description’ field

- Highlight the ‘Teams’ from the ‘Available Teams’ panel and select the >’ button to
assign this team to the depot

- Individual teams can be assigned to multiple depots if required
- Select ‘Save’ once all teams have been added
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- The newly created depot will now display on the depots list
- This can be edited or deleted if required using the edit and delete icons
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1.3. Shift Patterns

Shift Patterns can be created and applied to users to indicate their normal working days and
hours on the activity planner.

Shift patterns can be created and applied through the following steps:
- Select ‘Configuration’

- Under ‘Users’, select ‘Shift Patterns’
- Select the ‘Shifts Configuration’ tab
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- Select ‘Add’ button

- Enter a ‘Shift Name’

- Select whether the shift should be set as the ‘Default Shift Pattern’ — all users will be
automatically added to this shift pattern

- Select ‘Add Row’ to add the start/end day and time for the shift

- Once entered select ‘Save’
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- Once the shift patterns have been created, these can be applied to users using the
‘Employee Shifts’ tab

5 Rl

1 2 - 17 fipe 2021

sunit Mon 12 Tue 13 Wed 1 i 2

.....

- Multiple or individual users can be selected at a time when assigning a shift pattern

- Select the ‘Assign Shift’ button

- Select the required ‘Shift Pattern’ from the dropdown list and select ‘Save’

- The shift pattern selected will be assigned to all users selected and will be displayed
on the shift pattern calendar and on the activity planner
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1.4. Calendar

The calendar function can be used to indicate certain leave types for a user that will show on
the activity planner and indicate days when they are unavailable

Leave can be created and applied to users through the following steps:

Select ‘Configuration’

Under ‘Users’, select ‘Calendar’

Select the employee name that requires leave

Select the ‘Add’ button on the bottom right hand side

- Select a ‘Reason’ from the dropdown list

- Complete the From and To fields

- Select ‘Save’

- Existing leave entries can also be deleted from this section using the ‘Delete’ button
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- Once saved, the leave will appear on the calendar and on the activity planner
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1.5.  Activity Planner Settings

The Activity Planner Settings section is used to configure the settings and display of the
activity planner.

- Planned Job Settings

have a planned date for the next working day

o The time selected should be after the end of the current working day

o This setting will automatically assign all jobs that are in a status of ‘Planned’

Planned Job Settings

Time Of Day To Assign Job

Pick a Time

oroo

- Scheduler Display Range

Scheduler Disploy Range

Beginning Time

Jobs Search
Croate A Job
Recurfing Jobs
Upload Jobs
Projocts

Il assets

& cam

h_Moaos

0740

=

This allows the planner display to be set at a specific start and end time,
generally working hours

The start and end time set here will feed into the ‘Business Hours’ display

option on the activity planner screen

G Pal Acthtty Planner

2 Depots.
+ @ Andy's Tast
+ @) Bounameuth
1 W) Crownhill
+ @) Erowater
+ i Callows Gate
+- GM Team
+-@ Mark Test Depot |
+ & sample Depot
& Test
 Tost 2
+ @ Test3
& Testa
+ ) Testing-Symbon3
&) TostingSymbolss
+ 82 TostingSymbots2()
+ ) Testing_Symbals]

Jobs

(mpoyes

Andrew Cox
Andrew Tost
Andy Harding
David Smith
Gareth Mobile
Gareth QA
Gareth Web
Geakom Jones
Motk McCulkogh
Michawl Denring
Sean ORely
Toen Wallace

£000 of 00:00
0000 of 080G
00.00 of 0800
0000 of 0800
00:00 of 00:00
0000 of 0800
0000 of 0800
0000 of 0800
0000 of 0000
0000 of 0800
0000 of 0800
0000 of 0800

< 1ofoafz021

> Nofiter

VY Ol +

24 Hours
—————® ./ Business Hours

Bunness Fours

Compoct
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- Map Settings

o There are 2 setting for the map view where conditions can be set to display
certain text and colours for the job pins on the map based on the rules
configured

o The example below shows that the Job ID should show as text on the map
icon and the default colour for all jobs should be green

o Multiple conditions can be set if required i.e. different text to display for
certain job types/templates etc. Different colours to display for different job
types and statuses etc.

XIOB_IDENTIFERX i ol 33996

o Once the conditions are set, these will display for the job icon on the map. In
this case Job ID as text and default all jobs to green

Mo fiter 3 w4+

s laticnal Park o Jobkt 140

~{7 Depots i oo Naticas! Bar * 4 address: United Kingdom
. \ Isle of Man Slon

o 2

uabanal Fark Jobid 139

Address: Urited Kingdom

1 Andly's Test

Leeds Hul
Beackord

Jobit 128
Aadress: United Kingdor

BBckpoafo  frea Batal

Manchester W mm
) Jobid 137

= =
e —— i
+ 61 GM Taam Gy 'E" Liverpooks | Addreas: Unitad Kingdorm
el

Warriagton  Shaffiokl
Ireland rsdon MO 198
o @ NroReL Park m Nottngham Address: United Kingdam
Jerby Jobid 135
Limes ik \Clkmetry Leicest Noerich  Address: United Kingdom
o 0 gy’ .
o=} ENGLAND Jobit 124
R ' Address: United Kingdom
Jobit 12
Address: United Kingdam
Jobkt 132
Address: United Kingdam

Jobid 131
Address: Urited Kingderm
Jebkt 120
Address: United Kingdom

E sobid 120
Address: United Kingdor
Pymouth o prT—
Addroas: Unitad Kingsiam
Jobie 127
2 @ Address United Kingdom
Jobia 126
L& Hawe Address: Urited Kingdom
Guernvey 8 ] T
sobit 125
Jersey =] Gaen Address Unitsd Kingaom

Jobid 124
.. Address: Urited Kingdom
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- Scheduler Settings

This section is used to configure the job display when using the gantt view
Job Text: Job fields can be set to be displayed on the job tile by selecting the
‘Insert Field’ value
o Conditions can also be set to display different text for different jobs based on
the rules set
o Job Colour: The colour of the job tile can be set here. A default colour can be
set for all jobs and additional conditions can also be created using the
condition builder
o Examples for use of different colours are:
= Different colours for different job templates to easily distinguish at a
glance what type of work is assigned
= Different colours for different job statuses to easily distinguish at a
glance which jobs are in progress, completed, not started etc.

o The example above shows that the project name, id, owner name and email
have been set to display for the job text.

o The example above shows that the default colour for jobs is orange but if they
meet either of the conditions set they should display either pink or green

o The settings configured display as follows as on the activity planner

13
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activity Planner Giol h
F ks
| Resourcas
| B Evployees Tira Used fa)
= £ pepots.
B Andy's Test nesrem Cox 00:00 610000
+ =) Boumemauth
+ & Crownhit
+ &) Exewater Ancrew Test 00:00 of 0800
+ & Gailows Gate
R fomshizo Aoy Hording 0190 0f 0600
4 8 Mork Test Depot 1
+ & samgle Depot
= Test David Smith 00:00 ot 0802
B Test 2
L Testd
L BiTesta Gavath Mobide 00:00 of 0003
+ & Teatng-Symbols3
0 TostngSymoolss | o ga 0000 of 0B 03
+ & Testngsymivols2()
+ Wi Testng_Symbois!
 Goreth Web 100 of 08:00
Graham Joros 00:00 0f 080D
MareneCullogh 0000 of 0000
| MichosiDenning 00,00 0 080D
00 ORelly 0245 of 0860
| Tom Wallice | 00:00 of 0800

- Scheduler Job Agenda Workflows

o This setting is used to set which steps from which template determine the
start travel, end travel, start job and end job times once the job has been
completed. The duration of the jobs travel time and work time will be resized
on the Gantt based on the values captured

Scheduler Job Agenda Workflows @

o Add Row ’
Templates Trovel Stan Travel End Job Stant Job ind [
1 Mork McC Test Enter Date Entar Dot Entor Text scriptable W |
MIALL TEST Check in Checkin Chackin Check In ® |

14



GEOPO| Confidential

- Travel Settings

o This setting is used to configure the colour that travel time is displayed on the
Gantt view based on the conditions met and how travel time is calculated

o Conditions for the colour displayed can be added using the ‘New Condition’
button and defining the conditions for that colour

o The travel time calculated can be either set at a flat KM per hour or calculated
using Google Map API (additional charges apply)

o From the example below, the default colour for travel time has been set to
green and the travel time is calculated using a flat speed of 50km per hour.
The travel time is calculated based on the distance from the depot to job
location for the first job and from job to job thereafter

- Hover View Builder

o This section is used to configure the text and data displayed when the user
hovers over a job on the Gantt or map view
o Freetext and job fields can be inserted using the ‘Insert’ button

15
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o The hover view displays like below on the activity planner based on the
settings set in the above image

€ C @ app co.uk * B » ° Update : )
GeoPal M Inbox (1) - ciaran.. € MasterBoard - Ag.. & PSAReport [ 1SO - Operation Pr.. M Inbox (1) - ciaran.. @ WW UAtKier Fle B8 Internal Dashboard [E Reading List
— # Activity Planner Giobal Seorct
= 7 GeoPadl
‘ Search Jobs ¢ 2fosf202 > Nofitter T OmE& +
Q acty Resources Wad 21/04
Employees Time Usad (hon}
Q Search Results - Depots 9.00 10:00 noo 12:00 1300 | 1400 1500 16.00 17:00 18.00
4@ Andy's Test Andrew Cox 00:00 of 07:00 JOB_TEMPLATE: | Mark McC Test
= JOB_Ix 1237
= Jobs T, oumemauth Andrew Test 0100 of 08:00 JOB_ASSIGN_TIME: 21/04/2021 15:06:37
18 Crownhil Andy Harding 01:00 of 08:00 PROJECT: nfa ]
Activity Planner + &1 Exowater David Smith 00:00 of 08:00 :fz’,‘:’-"""""‘m nfe
+ @) Gallows Gate Gareth Mobile 00:00 of 08:00 pinfa
Configuration 18 GMTeam Gareth QA 00:00 of 08:00
+ I MarkTest Depotl Gareth web 00:00 of 08:00
= Jobe + & Sample Depot Grohom Jones 00:00 of 08:00
& Test Mark McCullagh 00:00 of 08:00
& Test2 Michael Denning 00:00 of 08:00
G A +ETest3 Sean OReilty 00:00 of 08:00
+ @ Test4 Tom Wallace 00:00 of 08:00
é + @) Testing-Symbols3
=1 TestingSymbolss
o + @ TestingSymbols2()
Ciora Naughton S R T

- Job Settings

o This setting is used to customise the page that is opened when the user
selects the ‘View Job’ or ‘View Project’ button from the activity planner
o Information on the URL required may need confirmation from your Account
Manager
Assign or Reassign Job %
Job Details CRM Job Fields Job Workflows
Job Details
Job Identifier: 1237
Job Template: 1 Mark McC Test
Project Test Project - 1615237358020
Job Status: Assigned
) [ Go To Template ] { Standard Reports ] [ Custom Reports ]
M : 1g Assignment Information
il { Assign To Employee: Andy Harding
Start Date And Time: 2021-04-211115:00
— View Job View Project «—&aneet—
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- Global Search Settings

o This section is used to configure which job fields can be searched when using

the global search on the activity planner
o From the example below the Job ID has been set to be searched

Global Search Settings

Search Fields
i Job id
i1 Job Identifier
] Job Fields

| Job Notes

| Job Address

| Job Template Name
| Job Status Name

[] Project Identifier

Project Name

] Asset Name

Asset Identifier

Company Name

Company Identifier

Contact Name

| Contact Identifier
| Assigned To Name

] Assigned To Identifier
| Created By Name
| updated By Name

o Once configured the user can search these fields using the global search on
the activity planner as displayed below

&« - ¢ & app

co.uk

GeoPal M Inbox (1) - clara.n..

= W GeoPal
Qacbv

Q search Results

= Jobs

s

Activity Planner
Configuration
Y= Jobs

Activity Planner Set

—

Glara Nouahton (=

Terms &Condtions  Privacy Folcy.

© Master Board - Ag...

Activity Planner

Search

Resowrces

- EIDepots

&1 Andy's Test

+ i@l Bournemouth

+ i@l Crownhill

+ il Exewater

+ &) Gallows Gate

+ @ GM Team

+ [l Mark Test Depot |
+ &l somple Depot

&l Test
=i Test 2

+ miTest3
+ il Test4
+ i@l Testing-Symbols3

@l TestingSymbol'ss
&) TestingSymbols2()

+ @l Testing_Symbols!

& PSAReport [A ISO - Operation Pr...

Jobs
employess

Andraw Cox
Andrew Test
Andy Harding
David Smith
Gareth Mobile
Gareth QA
Gareth Web
Grahom Jones
Mark McCullagh
Michael Denning
Sean OReilly
Tom Wallace

[# setstotus [}

Time Used (lm)

00:00 of 07:00
01:00 of 08:00

01.00 of 08:00

00:00 of 08:00
00:00 of 08:00
00:00 of 08:00
00:00 of 08:00
00:00 of 08:00
00:00 of 08:00
00:00 of 08:00
00:00 of 08:00
00:00 of 08,00

700

™ Inbox (1) - clara.n.

8:00

w B % @ (vpsate 1)

f WW UAtKler Fle BB Internal Dashboard [} Reacing List
1237
Jobs
< 2fosj20n
Job: 1237
T — i Test Project - 1815237358020
4:00 10:00 1100 Matched On:  Job identifier

¢ /032021 - 21/04f2021 >

Business Hours Compact (G
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2. Activity Planner

2.1.

Accessing the Activity Planner

The activity planner can be accessed two ways:

Option 1:

Select the ‘Jobs’ tab on the left-hand menu

Select ‘Activity Planner’

Ll

[ —

i

2

GeoPal

Dashboard
Jobs A
Activity Planner <=
Jobs Search
Create A Job
Recurring Jobs
Upload Jobs
Projects

Assets

CRM

Maps

Reports

Configuration

=
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Option 2:

- Begin to search for ‘Activity Planner’ in the search bar
- Select the ‘Activity Planner’ once displayed

— GeoPal

Q acti d——
Q Search Results
Y= Jobs
Activity Planner =
@0 Confi i
4 guration

Y= Jobs

Activity Planner Set

19
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2.2.

View Options

The Activity Planner view can be displayed in various different ways. The buttons to change
the activity planner view are displayed below:

B+

- ‘Clock’ icon: This displays the Gantt view of the jobs that have been planned or
assigned to a user.

Activity Planner
Search

Resources
- B Depots
+ @) Andy's Test
+ & Bournemouth
+ &l Crownhill
+ (] Exewater
+ i) Gallows Gate
+ @ GM Team
+ &l Mark Test Depot |
+ [l Sample Depot
il Test
= Test 2
+ & Test 3
+ Il Test 4
+ f Testing-Symbols3
& TestingSymbol'sS
+ @) TestingSymbols2()
+ & Testing_Symbois]

Jobs

Employees

Andrew Cox
Andrew Test
Andy Harding
David Smith
Gareth Mobile
Gareth QA
Gareth Web
Graham Jones
Mark McCullagh
Michael Denning
Sean OReilly
Tom Wallace

Time Used (km)

00:00 of 00:00
00:00 of 08:00
00:00 of 08:00
00:00 of 08:00
00:00 of 00:00
00:00 of 08:00
00:00 of 08:00
00:00 of 08:00
00:00 of 00:00
00:00 of 08:00
00:00 of 08:00
00:00 of 08:00

Glotxal Search.

< 23/04/2021 > Nofiter vV ([@=ea +
Fri 23/04
7.00 800 9:.00 10:00 100 1200 13:00 bOD 1500 15:.00 17 B00

Business Hours

Compact (64
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- ‘Grid’ icon: This option displays grid list of all jobs that been created including jobs
that have been unassigned. The ‘Grid Settings’ button can be used to configure the
columns that are visible on the grid list.

Jobs Da; Nesk AW < 23feaf2021 > MNo filter AT
r ; : - emplaeN. P a Adk " 1 it Projct Sior et Due Project ¥
€2 Dapote raas aime : : ! ’ nd b5 ' ! e i - :
= 1 Mark MeC..
W Wrmouth = 1068 i Test 01
~- & Crownhill 1089 Tost_Rung
@ + @) Exewater 1088 Kiar Abort
@) Golows Gate - 1oa7 Selenium _..
1086 Ui Tost Ol
1083 Mondotory
1082 Nasted Sid

Kior Abort

Purple Kier Abort ..
) Teat 3
* Orange U Test03
3 Test &
Nosted Sk

&) Testing-Symbols3
! TeatingSymbolas
~-@) TestingSymbols2()

& Testing_Symbols]
1045 Kiar Abort .

1044 Kiar Abort
1043 AL TEST
1038 U Test o
1036 LiTest 01
1025 1 Mark MeC..

) i e seteng

- ‘Map’ icon: This option displays the jobs that have been planned or assigned on the
map based on the address against the jobs. Employee locations and depot locations
are also visible on this view

Activity Planner

Mot > Nofiter |l +
Map  Satellite i @ 2 Manchester ™ @D e “
_ |~ E20epous . L Liverpaolo o ° o SODIt 121t
= T ANY'S Test Gahvay, R a’ Wairington Shoffliekt Address:
&) Bournemouth Ireland ; S
. dational Park Jobkd: 1098
11 Crownhit [v1e] m Address:
H & B it
2 e oot oo Jobid: 1089
+& Galows Gate 5 @ om Address:
o + @l GM Team o
¥ s Wentors Jobid: 1088
& Mark Test Depot | watatord Addross:
N &1 Somple Depot .
_ e m Jobit: logr
e R Cork WALES Address: 1|
2 B Jobid: 1086
&1 Teat 3 : Swanseo Addross: 1/
@ Test 4 Cardiff._giricto d
+ 18] Testing-Symbeols3 X . J‘;:"* 1083
s Atk i
i) TestingSymbel 56 ) o = m
Jobid: 1082
Southampton
a Brighton Iy Address: !l
Exeter Boumemcuth ° N R
| Address:
qu%
(el Plymouth
B R 4 | tobi 1068
9 __ e
5 ; i | Jobkt 1062
- Address: |
Google Mo dita D231 GeoBoeis DE/IKD (025090 Goaghe  Tesras of Use

®
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Split Screen View: The activity planner screen can be split into two views using the
green ‘+’ button. The same options of a Gantt, map or list view are available. The
most common use for this feature would be to display the current planned or
scheduled work in the top panel in a Gantt view and the list of unassigned jobs to be
planned on the bottom panel in a grid view like the example below:

bty o G
sabe & mafsafxm > Motte 7 Ol [x
Andrew 000 of 0000
Andvew Tuk 2000 w4 0800
Andy Hadng 2000 of 0800
Dicnact St 0904 0RS0
G o 000t 6800
Sunn et 0004 08c0
Grohorm Jores. 2000 of 0800
MakMcOdigh 000940200
Mehou Dannng G000 ot 0800
eon ORsly 000 ot 0800
Tem watace 20030 0820
sobr Doy | wese Moen | < | Zafoaixg > Mot ) im g x

opct e o
un Ihark e
®oe Ui Tost 3t
weo Toot, Bunk.
a8 Vier Ao
w7 .
¥es UTesteh
nes wanasory.
- nex e s
el e At -
Purple nes Fler Abort .
Crarcm kaz liTestes
wos [t
-~ o c

Resource Viewing: The Depots that have been configured on the left hand side. The
teams assigned to the depots are displayed and with a further breakdown of the
users within the teams. Individual depots, teams or users can be viewed by selecting
the option to be viewed.

Activity Planner

Jobs
Resources
- £ Depors Map
+ /& Bournemouth
+ & Crownhat
+ a2 Exewater
+ /& Gallows Gote
+ @ GM Team
+ =2 Mark Test Depot |
+ & Sample Depot
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+ @ Test 3

4 ) Tast 4

g

Enenfield Park
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Resources
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- vepots
+ @ Andy's Test Sean ORedly
+ & Bournemouth +———T5m Wollaca
+ & Crownhal
+ 2 Exewater
+ & Gollows Gate
+ = GM Teamn
+ @ Maork Test Depot 1
+ i@ S5ample Depot
& Test
& Test 2
+E Test 3

L& Taor A

Satellite

@

00:00 of 08:00

Coolock
Lane Park

KILMORE WEST

LARCH HILL

Beaumant Hospital

BEAUMONT

Tima Usad (rem

00:00 of 08:00

KILMORE £

Doy | woek Month < | 23/04[202) > Nofilter x
Darndale ra s
MALANIDE ROAD — THEDONAH "~ jopi 1217
1 1AL PA Haorin 2
BONNYBROOK Address: 10 /1010
ARD NA GREINE
Donahies Fiekd Jobkd: 1098
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& 2 =
W 7 sobwt: 1089
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Jobikd: 1088
Coolock EDENMORE +  Address: o
8 —  Jobkt 1087
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MDA EI021 TemsolUse Repot sme0 ool .\ ., ane
o
&
< 23f0af202 > No filter VY O#H& x
300 a0 1top 1200 1300 1498 1500 1600 1700 1890
Dusinses Hours np: ¢
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2.3. Creatingalob

- Jobs can be created using the ‘Add job’ button in the top right-hand side of the screen
- Once selected, users should complete the fields required for the job

- The job can either be created, planned or assigned to a user from the create screen

- Jobs that are unassigned will appear in the job list view on the planner

- Jobs that are assigned or planned will show against the assigned user on the Gantt

— | Activity Plonnes & AddJoh  Global Search
Search Jobs < 15/08(2021 > Nofilter Y @8 x
< | Resources Tua 15/06
Lo Employees Time Used (rm)
~ 9 Depots 000 100 200 200 400 5,00 600 700 500 g00 | 1000 | OO 1200 | 130D | 1400
i + & Depot-1 Andrea Tarozzo 03:00 of 1100
+ &) Depot-Qa-1
B Ttest
e Andrew Cox a Shif
= Mounika Palanki 00.00 0f 00:00
Rory Musker No Shift
m
o 8usinesz Hours Compact c
(m ]
© Search Jobs Day  Week  Manth < 15/05(2021 > Nofilter Y O E x
®
Resources Prictity Color  Pro Project Na rojectiden.  ProjactAdd.  ProjectDes.  ProjectStot.  ProjectStart.  ProjectDue .. Project End Test7
3 Depots Filter Identifie | Filter Project t | Filter Project | | Filter Project ¢ | Filter Project [ | Filter Project { | Filter Project ¢ | Fllter Project € | Filter Project § | Filter Project ¢
+ &) Dopot-1 =
& P oA, AT-Testd.
+ £ Depot-Qa-1 NoA.  N6633
& Ttest No AL joblB22630..
AT - Tast J..
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E-‘{) » i Grid setings (&
— Add a Job
Details S [Fields | «Mop—parts
- | Job Template Job Id; Custom Fields
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@D Job Color Job Priarity Client
Contact Phone Number.
= Project
<o 123456567
Testing (Test-2) Update Detoils
L] Exercise Routine:
Company Details Generol
Company: Use Address
db @QHE ©
o Contoct/site name:
[&J[Q)[+]
@ Asset:
@[+
Notes
= No Address: O This is an example|

®

Job Assignment

Rate per
Employee: hour:
. —
Click to select 0

Starts O

l

—————— |$Crecte  []
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2.4. Assigning Jobs

Jobs can be assigned to users in 2 ways:

- Drag and Drop using a split screen of Gantt and list view

o Select the job from the list view that needs to be assigned

o Drag the job from the list view into the Gantt view to the preferred mobile
user for the time and date required

o This will put the job in a status of ‘Planned’. The user can then select the
‘Assign’ button to assign the job immediately or it can be auto assigned if the
‘Planned Job Setting’ has been configured

o Once ‘Assigned’ the job will show on the assigned to users’ mobile device

Activity Prannee
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®
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- The other option for assigning jobs is through the assign screen:

o To access this screen, users should double click on a job from the list view

o The screen pictured below will be displayed
o The user should then select an employee from the ‘Assign To Employee’ and a

‘Start Date and Time’
Once these are completed, the user can select the ‘Reassign Job’ button. This

will immediately assign the job to the selected mobile users’ device

Activity Planner

Global Search

Search, Jobs < 23f0af2021 No fiter Y OBE& x
@ Resources Fri23/04
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=
183 Andy's Test Andrew Cox 00:00 of 00:00
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m i JobDetalls | CRM  JobFields  JobWorkflows
|
Job Details
{
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Assignment Information
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2.5.

Filters

Custom filters can be created so users can group together data based on certain rules and
conditions.

=

it & |l

EeRpE

=

Selecting Filters: Existing filters can be accessed through the filter dropdown and

selecting the filter required from the dropdown list.

Activity Planoee
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Editing and Deleting Filters: This can be done by selecting the ‘Funnel’ icon which

will display the list of available filters. These filters can be edited or deleted using the

‘Pen’ or ‘Bin’ icon

Filters
Name

Selenium _Filter

Selenium _Fiter
Selenium_Filter
Tast_GM_Template_Filter
Tost_RunBook_Filter
unassigned 2
unassinged

o Aad Fitter

Created By

Shored Created On
false 17:30:52
fokse 2018-10-14 17:30:36
faize 2019-10-14 17:30:04
faise 2019-07-16 1027:30
faize 2019-07-30 10:16:23
folse 2020-T-24 145354
fore 2020-01-18 1617:61

Selenium Tester
Selenium Tester
Garath GA
Gareth g
Andraw Cox
Mark MeCullagh

I

ossaass

NENRENRN
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- Creating New Filters: New filters can be created by selecting the ‘Add Filter’ button
from the filters page. All mandatory fields must be completed, and rules can be
added if required. The filter can be made as ‘Shared’ which means all users on the
system have access to the filter. If the ‘Shared’ checkbox is not select only the user
that created the filter will have access to use it.

Andy's Test. Arta Testing 001~ R

List (Andy's Test) Equal To Cable

Rule: tist (Andy’s Test) Equal To *

Cance

=
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