
Mobile Workforce Management Solutions for Public Services

GeoPal is a cloud service and mobile app to manage mobile 
workforces, reducing administration costs and increasing 
productivity, giving your business a competitive edge. 

GeoPal solves common problems and reduces the cost of 
managing multiple field teams in the environment, road and 
housing divisions of local government, helping to:

ELIMINATE UP TO 100% OF PAPERWORK AND SURVEY 
DATA RE-ENTRY
Create mobile forms to capture any kind of data – no need to carry 
multiple paper forms, camera, and surveyor GPS equipment for 
risk assessments, surveys, work orders, or additional devices for 
lone worker protection.

REDUCE ADMINISTRATION TIME AND COSTS BY UP TO 50%
GeoPal gives enhanced visibility & control of operations. For 
surveys and work on multiple sites, information is accurately 
captured and saved online, achieving significant time and cost 
saving by eliminating return visits or data re-entry.

CREATE DETAILED, ACCURATE REPORTS IN MINUTES, 
NOT DAYS
GeoPal enables real-time reporting and analysis of data captured 
accurately in the field. Faster, automatic creation of custom 
surveys, reports and progress updates reduce admin time and 
increase stakeholder satisfaction.

IMPROVE PRODUCTIVITY BY UP TO 20%
Paperless job workflow and survey form dispatch to mobile speeds 
job assignment and reporting to enable staff to get more work 
done. All data collected is verified with time, date and location 
stamps, for accurate proof of completion.

ENHANCE INVESTMENT IN IT SYSTEMS WITH GEOPAL 
MOBILITY
Flexibility and open API suite enables you to integrate with almost 
any existing IT system, including GIS, CRM or portal.

GeoPal’s low cost, productivity enhancing solution enables local authorities to cost-
effectively manage staff out in the field.

GeoPal improves protection for lone workers, manages assets in the field, and enables 
paperless surveys, scheduling and dispatch of jobs to reduce administration time and costs.

A Flexible Solution for the 
Public Sector

GeoPal is so flexible in deployment 
it can be used to manage just about 
any workflow requirement for your 
staff out in the field. 

Mobile Forms

Map & Locate

Schedule & Dispatch 

Time Tracker

Protect & Comply

Mobility API Services

With GeoPal, I know where each of 
my team are and where they need 
to be next. I can see the rich, 
actionable information coming into 
the office as it happens, allowing me 
to send the right people at the right 
time to resolve the problem.

Colin Gallagher, Water Services, 
Fingal County Council



COST-EFFECTIVE SERVICES. LIMITED BUDGETS.
Public services, such as housing, water, waste, and road 
maintenance are increasingly affected by tightening budgets 
while the demand for higher quality services grows. GeoPal
eliminates paperwork and reduces administration time to 
enable the provision of public services at lower cost, making 
the most of budgets.

SAVE TIME AND COSTS WITH THE LATEST 
TECHNOLOGY
GeoPal employs the latest developments in cloud and mobile 
applications to deliver paperless workforce management, 
health and safety compliance, and asset management in a 
low-cost solution for local authorities and private partners.

Flexible, paperless scheduling and a robust location 
monitoring service enable you to make informed job 
scheduling & dispatch decisions to save time and get more 
work done. GeoPal’s customizable mobile forms can be 
configured to match any workflow or paper survey form, with 
all information securely transferred to GIS or project 
databases, or other IT systems, instantly with no need for 
data re-entry. This enables faster, more accurate report 
creation to satisfy stakeholders. 

WORK FASTER AND SMARTER FOR HAPPY 
COMMUNITIES
Improve efficiency in responding to issues reported by 
residents or employees in the field. Enable local residents to 
use a citizen portal to register issues such as litter or faults 
and track the progress of the resolution. Easily connect and 
integrate GeoPal with existing portals or CRM systems, to 
transfer information accurately and quickly, to improve 
response times.
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Struggling with paperwork 
for Health & Safety 
assessments and 
inspections?

Ensure Healthy & Safety 
compliance with accurate 
paperless records of risk 
assessments and vehicle 
inspections completed on the 
mobile app and saved securely 
in the cloud.

The GeoPal mobile app is used 
to replace paper inspection 
forms. All information is time, 
date, and location stamped and 
saved instantly online, for real-
time reporting.

For example, under EU, UK and 
Irish legislation, owners of 
commercial vehicles are 
obliged to ensure that vehicles 
are maintained in a roadworthy 
condition, drives complete 
regular ‘walk-around’ 
inspections, and ensure that 
defects are rectified in a timely 
manner.

Lone worker protection is also 
available with panic alert, non-
movement alert and periodic 
status checks.

GeoPal is being used a lot for Risk Assessments and surveys. 
The results are stored on the cloud, making it much easier to 
extract data for analysis.
There is certainly a man-hour saving in avoiding re-typing of 
paper reports and it has added mobility to our in-house CRM.

Brian O’Shaughnessy, IT Manager, Wexford County 
Council


